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363 CHAPTER 19 PUBLIC SECTOR MANAGEMENT INTRODUCTION 19.1 The Public Sector is the
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Comparing Public and Private Organizations exemption from the hurly-burly world of empirical knowledge, is
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between public and private sector organizations in HRM policies and practices, while the results reported by
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1 1 The Challenges of International Public Relations P ublic relations is coming of age around the world. In
the 20th century, the United States took the lead in defining its practice and
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The term new public management encompasses a wide range of techniques and perspectives that are
intended to overcome the inefficiencies inherent in the traditional model of public administration.
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